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- Overview of Quality & How to Improve Health Care Case Study

- Tools for Problem Identification and Analysis, Tools for Measuring and Improving Quality and

Tools and Indicators for Quality Measurements
- Improving Patient Safety, The Role of the Patient in Quality Improvement, Improving
Pharmaceutical Quality and Building a Hospital Quality Culture

- Innovations in Health Care Management and Patient-Centered Care

- Effective Leadership for Quality Improvement & Leading During Organizational Change

- USAID's Experience Improving Quality of Care in Low and Middle-Income Countries

- Promoting Evidence-Based Practice & Pay for Performance

- Planning Strategically for Quality & Negotiation and Conflict Resolution I&l
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