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 To facilitate and serve visitors with
friendliness and cares.
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Mnaneadniauan (Physical Appearance)
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A (Language)
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* aduida (Believe)

* aidan (Social Value)
* aaun (Religion)

o Faz 5 (Race)




* ANNLLANANININLTATH (Races)

* ANWUENNNNAIERS (Geography)

* sduuumaAsegna (Economy)
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AAWSU Lwnﬁm@au (Welcoming visitors)
AAUARANDNIUNLENILERYW (Answering questions)
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(Coordinating people)

Tuayanie e wazlupnNazaINaUIELANNILEA Y
(Facilitating visitors)

nipnNnglinuyAAaszuIeMaluaAng nu aauan
(Making appointment for resource person)




1. Used1ANNISINAILAZAMNN UAID LTI

(ASEAN Political Security Community — (APSC))
2. UszanAniATEgNaaLdey

(ASEAN Economic Community — (AEC))
3. UsetNANFIANUASIUUETTH

(ASEAN Socio-Cultural Community — (ASCC))
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Single Market & One Society
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* International language

e Learning English as second language (ESL)
but we are using as foreign language (EFL)

e Grammar focus

* Thai speaking environment

e Social pressure and bad social value

e Lack of medias using English (opportunity)
e Lazy to practice VOCABULARY!
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EXAMPLE WORDS

FIVE
FIRE
FILE

FIGHT
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EXAMPLE WORDS

FIVE
FIRE
FILE




EXAMPLE WORDS

FIND
FINE
FIE

FIGHT

AU

ALYB

PN

e




e cars / eats / houses

* love / five / save

e |label / labor / call / car

e amaze / laze / cloze

e with / both / faith / north

e cash / catch / marsh / march
e best / guest / most / fast




¢S * six / seed / sore / sea
°V e van / vehicle / vice

* R/L e rice / lice / rock / lock
*/ e zebra / zip / zoo / zigzag
* TH » think / thank / three

* CH/SH |. shoe / chew / share / chair
ST o stop / study / stay / stand




e Good morning/afternoon sir/ma’am welcome
to department of health. May | help you?

 Hello, Department of health,
(NAME) is speaking, what can | do for you?

e Hello, good morning/afternoon mr./miss,
welcome to DOH, may | help you?




e Sure, may | have your name please? How do you
spell it? Thank you Mr.... Or Miss.. | am (NAME)
will be your officer today.

e Of course, | would like you to write me your name
please. And my name is (NAME) will be your
assistant.

e Yes. Can | have your name please? Ok, Mr/Miss
.... (NAME) will take care of you today.




 Thank you, now....

 What information would you like to
know/ask/get ?

e \Who would you like to make an appointment
with?

 Who would you like to meet/talk to/contact?
 What would you like to do here?




e Sure, | will handle that for you. Please wait a
moment.

e Alright, | will make a call for you, please wait a
minute.

e Of course, | will look for you, just a moment
please.

 No problem, let me find someone to help you,
please wait here a moment.

e Ok, please hold the line, | will put you with
specialist/expert/assistant.




e Anything else you would like to get/know/ask? |

e What else | can do for you?
e |sthere anything else you need?




| am very sorry to say that...
My apologies for being late.

e Please accept my apology for any
Inconveniences.

e Sorry, he/she is not available right now, would
you like to make an appointment? Would you
like to leave a message?

e |tis ourregret to say that we don’t have ......
right now. But can you leave me your email
address?




 Thank you very much for coming to
Department of Health. Have a nice day. Please
come again.

e [t’s my pleasure to help you. Thank you for
visiting us. See you again.

* Glad | can help you. If there anything | can
help you with please don’t hesitate. Thank you

 Thank you for calling, | hope you got what you

want. You can call back any time. Have a nice
day.




e |[nformation retrieval

e Medical records

 Healthcare application

e Face-to-face communication
 Procedures

 Problems

e Laboratory results

e Medications

* |mmunization

e Customer service representative




e Health conditions

* Tremor

e Essential

 Medical decision

e Patient and doctor

* Treatment

 Hospital accreditation
e Public health welfare
e Evaluation
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